Internet Explorer 7 Settings
To be able to report a fault using Internet Explorer 7, you must set Internet Explorer to allow Cookies from the Cumbria Highways site. The steps below outline how to set Internet Explorer 7 to accept Cookies from the Cumbria Highways site.
1. Open Internet Explorer 7,

2. On the right hand side, click on Tools and then click on the bottom option Internet Options:
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3. A dialog box will appear, click on the Privacy tab:
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4. The dialog box will change to display the privacy settings for Internet Explorer 7. There is a row of buttons in the middle, click on the Sites button at the left hand side:
[image: image3.png]Genera [ty Prvecy | Cantent | Comnecons | Programs [ Advan |

Settings.

Select a setting for the Internet zone.
T Medium
~Blocks third-party cookies that do not have a compact
privacy policy
~Blocks third-party cookies that save information that can
be used to contact you without your explict consent

~Restrcts firstparty cookies that save informaton that
can be used to contact you without your it consent

Pop-up Blocker

[OR——

appeating.
[¥]um on Pop-up Blocker

@ Some settngs e managed by your system adminstrator.

] ol





5. Another dialog box will appear, which allows you to specify which websites’ cookies are allowed. In the middle of the dialog box you can enter in the web address of the website you wish to add to the list. Type in: www.cumbriahighways.co.uk and click on the Allow button:
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6. In the bottom box (Managed websites) the cumbriahighways.co.uk address will appear with the setting of Always Allow:
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7. Click on OK, until you have closed all the open dialog boxes and are back to the main Internet Explorer 7 window.

8. Close Internet Explorer 7 and reopen it. You will now be able to report issues via the Cumbria Highways website.
